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CLIENT AGREEMENT 
 

This Client Agreement is signed this day ______________________________ of __________                  ____2020 between: 
  
First party: Sutton Brook Wealth Management (the firm) 
 
Second party:  Donna Hazlehurst (the client) 

1. Introduction 
 
1.1 This agreement sets out the general conditions under which the firm’s services are to be provided to the client, including details of the specific 

services required and the firm’s charges for these services. This agreement must be read in conjunction with the firm’s Terms and Conditions and 
About Our Services and Fees documents. 

 
2. Obligations 
 
2.1 The client agrees to provide the firm with full and frank details about their personal, financial and other circumstances including knowledge and 

experience, risk appetite, ability to tolerate losses, capacity to accept losses and the client’s aims and objectives in respect of any financial needs. 
The client has the legal capacity to enter into this agreement. 

 
2.2 The firm confirms that it has the necessary delegated regulatory permissions to provide advice and services in those areas disclosed in the firm’s 

About Our Services and Fees document.  
 
2.3 The client has agreed to appoint the firm as their agent.  
 
2.4 The firm has agreed to act as the agent for the client in relation to the services agreed at clause 3 below. 
 
2.5 Unless otherwise confirmed in writing, the firm agrees to treat the client as a Retail Client.   

3. Service 
 
3.1 The firm agrees to conduct an analysis of the personal information provided by the client at the time of entering into this agreement and 

determine, based upon this information, that all existing arrangements held in the name of the client are still suitable and in the client’s best 
interest or not, and report to the client details of this analysis. 

 
3.2 The firm will provide advice and conduct a holistic analysis of all areas of the client’s financial plans that fall within the regulated permission of the 

firm, and make personal recommendations in these areas or in those specific area/s as directed by the client set out here:  
 

……………………………………………………………………………………………………………………………………………………………………………………………………………………….………… 
 
4. Payment 
 
4.1 The initial report is done at our discretion and is free of charge. However, a fee is payable if you decide to proceed with our recommendation 

(this will be explained in detail within the report). 
 

During this process, we require you to be contactable. If you decide you no longer want a report once work has started, or we are unable to 
contact you (after 3 attempts over the course of 2 weeks) then a fee of £120 will be due and no further work will be carried out by us on your 
behalf. 

 
Therefore, please only engage our services if you are genuinely interested in improving your financial circumstances. A lot of time and effort is 
spent on preparing the recommendation report and all we ask is that you are contactable throughout the process. If, once you have received the 
recommendation report, you decide you do not want to proceed, then as long as you inform us of your decision there will be no fee payable. 
 

4.2 The client has agreed to provide the firm’s payment for services should it fall due using the following option within 30 days of the issue of a valid 
invoice to the client by the firm. 

 
4.3 Payments for services will be made to the firm and not to a named individual. 
  
5. Cessation of the agreement 
 
5.1 The client agrees to settle in full any outstanding payments due to the firm at the time of the termination of this agreement. The firm agrees to 

provide the client with full details of all incomplete transactions at the time of the termination of the agreement, to assist the client in achieving 
completion of these.  

 
6. Marketing 
 
6.1 The firm will not use the client’s personal details for the purpose of marketing other services and products offered by the firm, unless the client has 

recorded willingness to receive such marketing by ticking this box.   
 
7. Declaration 
7.1 This document is our standard Client Agreement upon which we intend to rely. For your own benefit and protection you should read this agreement 

carefully. If you do not understand any point please ask for further information and explanation before signing this agreement.  

 

Signature for Firm: …………………………………………………………………………………….       Signature for Client ………………………………………………………………………………….. 

 


